
CREDIT CLAIM 

PLEASE EMAIL CLAIMS TO credits@ctcimports.com.au 

PLEASE NOTE CLAIMS MUST BE RECEIVED WITHIN 7 DAYS OF RECEIVING GOODS. 

COAST TO COAST ARE UNABLE TO PROCESS A CLAIM WITHOUT PHOTO PROOF OF FAULT/DAMAGE OF EACH 
INDIVIDUAL PRODUCT. 

Business Name/Customer Code :   Date of Claim: 

_____________________________________________________  ___________ 

Product Code/s Product Description/s  Quantity      Invoice # 

Claiming 

1. _____________________          _______________________________________  ______  ___________ 

2. _____________________  _______________________________________  ______  ___________  

3. _____________________  _______________________________________  ______  ___________  

4. _____________________  _______________________________________  ______  ___________ 

5. _____________________  _______________________________________  ______  ___________  

6. _____________________  _______________________________________  ______  ___________ 

7. _____________________  _______________________________________  ______  ___________  

Additional Information: 

_______________________________________________________________________________________________  

_______________________________________________________________________________________________  

______________________________________________________________ _________________________________ 

AS PER COAST TO COAST CLAIM POLICY I HAVE ATTACHED IMAGES OF EACH ITEM BEING CLAIMED: 

mailto:credits@ctcimports.com.au
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